COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

March 20, 2013
2:00 - 4:00 p.m.
ChildNet
5150 E. Pacific Coast Hwy
Long Beach, CA 90804

QUALITY IMPROVEMENT (QI) MEETING
2:00 - 3:00 p.m.
Welcome & Introductions

Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW (absent due to
conflicting meeting)

SA 8 liaison: Ann Lee, Ph.D.
QA Division Lead for SA 8: Dr. Lori Dobbs

Minutes
Please review the January and February 2013 minutes.

Cultural Competency Committee (CCC) Report
il o New co-chairs: Leticia Ximenez (CGRO) and Michael Tredinnick (ACCESS)
o Next meeting - Wed, April 10, 2013, 1:30-3:30 p.m., 695 Vermont, 15" floor glass conf rm

v Clinical Quality Improvement: OMD Report

Client Congress

v o Next meeting — April 8, 550 Vermont, 9" fl conf rm, 1:00-4:00 p.m.
o June 28" — SAVE THE DATE - Our Lady of the Angels Church

o__Client Leadership Training — starts 3/25/13

Vi State System Review — Feedback/Summary

Vil APS/CAEQRO Preparations/Pre-Review Documents

Service Area 8 Outcome Data Workgroup — Next meeting - April 30, 2013, 9:00a.m.-12:00p.m.,
Vil ChildNet. All Providers are welcome to join this quarterly workgroup. Please contact Ann Lee if
interested: alee @dmh.lacounty.gov

SA 8 Quality Improvement Project — Draft “Kiosk” report was resent via secure email. input by
Friday, March 22™. After revisions, final rpt will be submitted to QI Division.

April 17, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810

*Handouts



COUNTY OF LOS ANGELES —~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/Ql) COMMITTEE

AGENDA

March 20, 2013
2:00 - 4:00 p.m,
ChildNet
5150 E. Pacific Coast Hwy
Long Beach, CA 90804

QUALITY ASSURANCE (QA) MEETING
3:00 ~ 4:00 p.m.

Announcements
i o+ ‘Don Gonzales is retiring '
o Dr. Lori Dobbs has been appointed to Dr. Southard’s Staff Advisory Committee
Audits/Reviews — Auditor Controller:
il o March 11" - Tessie Cleveland Community Services
o March 26" — Pacific Asian Counseling Services
State DMH Updates
il o State System Review — System Review Observations of Initial Services Log*
o LPCC - QA is working on updating LA County materials to allow LPCCs in LA County for LEs only

v Documentation Training Schedule* - Please see attached.
IBHIS Update —
v Practitioner (Rendering Provider) Enroliment:
o To set up claiming staff for IBHIS; controls procedure code usage, fees, progress notes (for DO)
o Al LE sites will be due sometime in August
Vi Program Review/Certification
o Re-certification due date
QA Technical Assistance Update - CPT Procedure Code changes for 2013
o State System Review Chart Audit preliminary feedback
o QA Bulletin No. 13-01: SB 1407*
o QA Bulletin No. 13-02: Revised Guide to Procedure Code*
Vi o DSM V Implementation — Implementation in October 2014 along with ICD10; Dr. Shaner’s memo*; the
State will not have a requirement for DSM-5 to be adopted for at least 12-18 months following its
5/23/13 introduction
o Katie A. Documentation and Claiming Manual — Manual is finalized
http://www.dhcs.ca.gov/Pages/KatieAlmplementation.aspx; LA will start with about 5 agencies
providing these services
Updates:
o System Review Observations of Initial Services Log
o 104.09 Clinical Documentation Policy — may be revised due to audit findings
Vil o COD Children’s forms — revised and will be sent out in March
o Organizational Providers Manual changes — QA is currently working on changes
o Nursing DSM Training and Policy ~ Policy is in final stages; tentative trainings to start in April
o COS Workgroup — will be revising the COS form and allowing EDI claims
o County Coalition Treatment Plan
Next Meeting Info:
April 17, 2013
2:00-4:00 p.m.

Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810

*Handouts
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